
 



 

On her way home from work, Sylvia was involved in a 
minor accident with a SUV, which was her fault. While 
the other car had a minor scratch, her car had some 
serious damage. 
After pulling over, Sylvia contacted her insurance 
broker who took some details and arranged for her car 
to be towed and assessed. Because her policy also 
contained a rental car inclusion, they helped Sylvia 
arrange a hire car so that she could get to work while 
her car was off the road.  
An assessor contacted her the next day, letting her 
know that her car could be fixed and that her 
insurance would cover the cost. They arranged to have 
it repaired at her smash repairer of choice. While she 
was waiting for her car to be repaired, Sylvia had 
access to the rental car – with the cost also covered by 
her policy. 
 

For a motor insurance quote or to get more information, talk to us today. We can help you choose the right type and 
amount of cover for your situation. 
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